Course Catalog
Active Shooter
Adult-Pediatric FA/CPR/AED
Skills Asssessment

Bulk Distribution Operations

The objective of this regional presentation is to serve as a guideline for everyone on how to react to an active shooter
situation.
The First Aid/CPR/AED blended learning courses prepare participants to recognize and care for a variety of first aid
emergencies and to respond to breathing and cardiac emergencies involving adults, children and infants. Prerequisite:
participants must complete the online portion prior to May 23rd to attend this skills assessment.
The purpose of this course is to prepare participants for the tasks and responsibilities in setting up, operating and supporting
Bulk Distribution on a local response and disaster relief operation.

Care Assistant Fundamentals This course is for those intending to become authorized Health Services Evaluators to administer the proctored Skills Test
Health Services Evaluator
for Care Assistant Fundamentals, which is a course designed to prepare disaster responders and partners to safely assist
Training
people with Disabilities and other Access and Functional needs access and utilize Red Cross facilities and services while
promoting the independence of the clients served.
Care Assistant Fundamentals This is the proctored skills test portion of the basic level, modular online course featuring face-to-face Skills Testing. It is
Skills Lab
designed to train disaster responders and partners to assist people with Disabilities and other Access and Functional Needs
with the basic Activities of Daily Living. Prerequisite: Completion of the 5 online modules and objectives assessments
Care Assistant Fundamentals This is the proctored skills test portion of the basic level, modular online course featuring face-to-face Skills Testing. It is
Skills Lab
designed to train disaster responders and partners to assist people with Disabilities and other Access and Functional Needs
with the basic Activities of Daily Living. Prerequisite: Completion of the 5 online modules and objectives assessments
Collaborating Essentials

Concept of Operations

DAT Supervisor Workshop

Collaborating Essentials is a basic level, instructor-led course designed to promote and support collaboration at the Red
Cross. Participants will engage in discussions and scenarios to determine the different skills and behaviors required for
building and maintaining internal and external relationships. The course emphasizes the role that collaboration plays in the
successful delivery of disaster services.
In this workshop we will explore the Disaster Cycle Services Concept of Operations which was published November 2014. As
part of that discussion we will delve into further detail on ICS, incident action planning, and situation reporting. The entire
workshop will offer an insight into how the meetings/reporting/products are developed and distributed on a disaster. It is
highly recommended that you take the ICS workshop prior to this workshop.

The purpose of this workship is to prepare participants for the tasks and responsibilities for prospective DAT Leads and
Captains. Tabletop excercises will simulate various situations that they may encounter in the field with open discussions and
problem solving.
Disaster Action Team Trainee This course is the introduction to the Disaster Action Team and will introduce you to a DAT call. Individuals will learn about
Workshop
Hot and Cold Calls and how to go on scene with their DAT Team. This course will help you learn about the disaster
environment and help you learn what to expect when you respond to a local disaster. Individuals are encouraged to take the
DAT Interviewing Skills in the afternoon.

Disaster Frontline Supervisor Disaster Frontline Supervisor (DFS) is an instructor-led, basic level course. The Disaster Frontline Supervisor Handbook
& Simulation
provides disaster relief operations supervisors with tools that support their success. The handbook is for use on operations
and in the classroom. You will receive a link to the handbook to use in the course. Disaster Frontline Supervisor Simulation
(DFSS) is an instructor-led, basic level course. The simulation builds on the information presented in the Disaster Frontline
Supervisor (DFS) course. The simulation provides participants an opportunity to practice key supervisory skills and use the
Disaster Frontline Supervisor Handbook as a resource.
Disaster Mental Health
The purpose of the course is to prepare licensed mental health professionals to provide for and respond to the psychological
Fundamentals
needs of people throughout the disaster cycle of preparedness, response and recovery.
Disaster Public Affairs for
National Relief Operations

Curious about Public Affairs? Want to learn more about sharing the Red Cross Story? Nervous about interviews and looking
for tips? Curious about ways to volunteer with the Public Affairs Team? Disaster Public Affairs For National Relief Operations
is a 6 – 7 hour Red Cross sanctioned class on disaster public affairs – the National Response. This work shop will explain
how we organize to do public affairs for a national disaster, how we tell our story, and discussing writing techniques, photo
and video skills, social engagement techniques, and related matters.

Disaster Response
The purpose of the Disaster Response Management Simulation (DRMS) is to prepare Red Cross disaster workers to function
Disaster Response
The purpose of the Disaster Response Management Simulation (DRMS) is to prepare Red Cross disaster workers to function
Management Simulation Day effectively as managers and leaders on a district level or larger relief operation within a region, state or division. To do this,
2
the simulation allows participants to experience key elements of a disaster operation from preparedness capabilities to an
after action analysis of the incident.
DST Tech Help
OMG! No cell service! Learn how to manage communications challenges in the midst of technology challenges.
ERV: Ready Set Roll (Off Site) As a prospective ERV driver, you must be aware that there are a number of requirements. It is your responsibility to make
sure these are taken care of (some are actually done by staff), but you need to make sure your records are accurate. The
requirements are listed below with some guidance to help you. You must be able to show your driver's license before you
can take the road test and have completed the Defensive Driving course. The other requirements can be done either before
the class or after, but you cannot be authorized until all are completed. The ERV: Ready, Set, Roll course is done in three
parts: Self-study, Vehicle Orientation (classroom), and Road Test. You must: Be 21 years of age; Have a valid driver's
license; Have completed the online Safe Food Handling course; Have completed the Defensive Driving course; Current
certifications in First Aid and CPR ◦Must be on your Red Cross training record; Also, there are a number of physical capacity
requirements for Feeding staff, including ERV drivers. ERV drivers don't just drive, so it is important that you are able to
load, feed, clean, etc. Please be honest in your self- assessment regarding your capacity to perform these tasks. I can speak
from personal experience that these are not unusual expectations for ERV drivers. If you cannot perform these activities,
you may not want to take the course. Physical capacity; Lift/carry 50 lbs multiple times per shift(with a partner); Work in
extreme heat and/or humidity; Stand for 2 hr periods  Work outdoors in inclement weather; Sit for 2 hr periods  Work in
extreme cold; Walk on uneven terrain  Able to step up/down 18 inches; Walk for 2 miles during a shift  Speak clearly on
phone and in person; Bend or stoop multiple times during a shift. Drive in day time and at night; Climb 2 or more flights of
stairs
Facilitative Leadership Skills The purpose of this course is to prepare participants to practice effective facilitative leadership skills when mobilizing the
for Mobilizing the Community community to meet client and community disaster-related needs.

Financial And Statistical
Information Management

What do you need to know to start an operation in terms of keeping track of financial and statistical information? What tools
exist to help you collect the information? This workshop will explore the word of FSI and the 5266. Prerequisite: 5266
Fundamentals (online).
Forklift Fundamentals Module Forklift Fundamentals is a blended learning, basic level course consisting of a web-based module and an instructor-led
2 (Off Site)
module. Module 1 is a web-based, OSHA approved forklift training provided to the American Red Cross Disaster Cycle
Services through a licensing agreement with Vivid Learning Systems. Participants will be required to complete a 50 question
assessment at the end of this module and pass it with a score of 80% or higher in order to receive their certificate of
completion and attend Module 2. Module 2 is a live trainer led course that uses the Module 1 content to deliver hands-on
training, including a forklift inspection and operator driving test. These courses meet the requirements to work in Red Cross
facilities that are managed by National Headquarters or regions on a day to day basis, or one that is opened to support a
disaster relief operation on a temporary basis. As the Red Cross pays a fee for each participant who takes Module 1, it is
important that only those workers who qualify for and are in Logistics Warehousing or Mass Care Bulk Distribution be given
access to the course. Prerequisite: you must complete the online module 1 prior to attending this session.
Foundations of Disaster
This course reviews the policies, guidelines and practices of Red Cross fundraising activities during a disaster.
Fundraising
Friday Evening Social Event
Fundamentals of Disaster
This course will give an update on Disaster Assessment and walk through changes and check for understanding regarding
Assessment Module II
assessments and technological components of RC View, Survey 123 and other options for Disaster Assessment. Pre-requisiteDisaster Assessment Fundamentals, Fundamentals of Disaster Assessment Module 1 online.
General Session #1
General Session #2
Government Operations
Government Operations Fundamentals is a basic level, instructor-led course that introduces the roles, responsibilities and
Fundamentals
tasks of the Red Cross government liaison. The purpose of this course is to prepare participants to work collaboratively with
emergency management and other Red Cross partners throughout the disaster cycle to ensure a coordinated response that
results in effective service delivery.
In-Kind Donations on Disaster In-Kind Donations on Disaster Relief Operations Fundamentals is a basic level, instructor-led course that introduces the
Relief Operations
responsibilities and tasks of an In-Kind Donations responder working in Logistics operations on a disaster relief operation.
Fundamentals
Participants engage in activities and scenarios that Red Cross Supply responders typically encounter when working on a Red
Cross disaster relief operation. Prerequisite: Logistics: An Overview
Integrated Care and
Integrated Care Condolence Team Fundamentals supports the standards and procedures and highlights the unique aspects
Condolence Team
of working as a team to provide services to families and friends of missing, injured and deceased loved ones.
Fundamentals
Life, Safety, Asset Protection The purpose of this workship is to prepare participants for the tasks and responsibilities for Life Safety and Asset Protection.
Workshop
This is a regional overview and not a Nationally recognized course.
Local Deployment Training
This is a supplemental overview with some of the finer points of the deployment process for first time or prospective
volunteers who wish to deploy nationally.

Logistics: An Overview

Logistics: An Overview is an instructor-led, basic level course designed to give participants an overview of the Logistics group
and the activities associated with it. Participants will learn about the skills, abilities and knowledge needed by Logistics
workers and how they can become involved in their local chapter.

Mass Care Management

The Mass Care Management-2017 course is an advanced level, instructor-led course designed to inform participants how to
successfully manage Mass Care on a regional, divisional or national level disaster operation. The course describes the
advanced planning process. This course clarifies roles and responsibilities between mass care leadership positions operating
between district and disaster operations positions. It also describes the newly revised advanced operational planning process
and the expectations of mass care workers in the planning process.
NSS Reports and Data
The purpose of the course is to prepare participants to manage shelter and agency information in the NSS, and to produce
Management
reports for planning and operational purposes.
Pillowcase Project: Module 2 This course prepares you to be a Pillowcase Project presenter, a preparedness education program for children in grades 3-5,
which teaches students about personal and family preparedness, local hazards, and basic coping skills. Generally given as a
60 minute presentation by Red Cross volunteers, the program leads students through a learn, practice, share framework to
engage them in disaster preparedness. Students receive a sturdy pillowcase upon completion of the program in which they
are encouraged to build their personal emergency supplies kit. Presentations are customized to focus on a hazard that is
important and relevant to the local community. Prerequisite: Pillowcase Project Module 1 in EDGE.
PMDP: Collaboration Across The People Manager Development Program (PMDP) is designed to improve managerial effectiveness in our leaders. In an
Organizational Teams
ever-changing environment, you as a leader are being asked to do more with less within either a traditional or matrix
management structure. This course focuses on how fostering collaboration can increase team satisfaction and yield higher
financial results, regardless of structure. Attention will be spent on how to influence without authority and exploring your
accountability and collaboration as a leader.
PMDP: Managing in the Red The People Manager Development Program (PMDP) is designed to improve managerial effectiveness in our leaders. This
Cross Culture
course connects you as a leader to the Red Cross culture, highlighting the unique partnership between your paid employees
and volunteers. Focus will be on internalizing the Red Cross values through discussion and assessment, examining what
motivates paid staff and volunteers, and discovering how your leadership role can impact performance, customer satisfaction
and overall results.
PMDP: Power Hour - Building The People Manager Development Program (PMDP) is designed to improve managerial effectiveness in our leaders.
Trust
Participants will explore key guidelines and address a trust issue in the fictional team. Then, they will plan how to apply their
learning in order to build trust within their own teams.
Preparedness Workshop

The purpose of this workshop is to prepare participants for the tasks and responsibilities for Preparedness events. The will
give participants an overview on giving presentations, hosting events and info booths and other preparedness functions.

Psychological First Aid

Psychological First Aid is a basic level, instructor-led course. It provides a framework for understanding the factors that
affect stress responses in disaster relief workers and the clients they serve. Participants engage in practice exercises and
complete a self-review questionnaire.
Psychological First Aid is a basic level, instructor-led course. It provides a framework for understanding the factors that
affect stress responses in disaster relief workers and the clients they serve. Participants engage in practice exercises and
complete a self-review questionnaire.
RC View Map Writing Fundamentals is a 2-day instructor-led training course. Creating and editing maps is a critical skill for
Disaster Cycle Services (DCS) and other Red Cross lines of business, and one that involves the execution of complex
technical and analytical tasks. Instruction is reinforced with hands-on activities that allow participants to gain skill, practice
and build maps that they will use in their regions.

Psychological First Aid

RC View Map Writing
Fundamentals Day 1

RC View Map Writing
Fundamentals Day 2

RC View Map Writing Fundamentals is a 2-day instructor-led training course. Creating and editing maps is a critical skill for
Disaster Cycle Services (DCS) and other Red Cross lines of business, and one that involves the execution of complex
technical and analytical tasks. Instruction is reinforced with hands-on activities that allow participants to gain skill, practice
and build maps that they will use in their regions.

Regional Case Work Follow
Up

The purpose of this workship is to prepare participants for the tasks and responsibilities for prospective Follow Up team
members. Tabletop excercises will simulate various situations that they may encounter with casework follow up with open
discussions and problem solving.

Responding Safely to Utility
Emergencies

Wires down or the smell of gas near you? What you need to do to respond safely to utility emergencies. Basic information
of properties of gas and electricity, safe distances and what to do and not do around a utility emergency for emergency
workers. This is a presentation by our partners at PG&E.

Saturday Evening Social
Service Delivery Site
Management
Service Delivery Site
Management

Sexual Assault/Human
Trafficking Presentation

Service Delivery Site Management is an instructor-led, advanced level course designed to give the participants the
knowledge and skills needed to run a service delivery site during a disaster. This course includes lecture, table group
exercises, and a half-day simulation of a disaster to test the participants’ knowledge of opening, maintaining and closing a
service delivery site.
Service Delivery Site Management is an instructor-led, advanced level course designed to give the participants the
knowledge and skills needed to run a service delivery site during a disaster. This course includes lecture, table group
exercises, and a half-day simulation of a disaster to test the participants’ knowledge of opening, maintaining and closing a
service delivery site.
A presentation by Stand Up Placer to raise awareness of sexual assault and human trafficking issues in and around our
community.

Shelter Fundamentals

The revised Shelter Fundamentals is a basic level course that introduces the guidelines and procedures for setting up,
running and closing a shelter during a disaster. Referencing shelter checklists, participants will work on a case study that
takes them through four of the six phases of the Sheltering Process: Resourcing, Opening, Operating and Closing.

Shelter Management

The purpose of this course is to prepare participants to perform the roles, responsibilities and tasks of a shelter manager in a
Red Cross shelter.
The purpose of this simulation is to enable participants to simulate roles and gain sheltering experience using the content
presented in the Shelter Fundamentals course. Participants need to take Shelter Fundamentals online previous to the class

Shelter Operations
Stimulation
Staff Services Fundamentals

Staff Wellness

Supply Fundamentals

Staff Services Fundamentals is a basic level, instructor-led course that is designed to inform participants how to successfully
complete Staff Services tasks on a disaster operation and provide anticipatory customer service and support to assigned
disaster workers. The primary focus of this course is directed toward regional staff but also provides the tools to support a
larger disaster operation.
This course is designed to introduce the Staff Wellness Standards and Procedures and to prepare Staff Wellness Health
Reviewers and responders to accomplish Staff Wellness tasks.
Supply Fundamentals is a basic level, instructor-led course that introduces the responsibilities and tasks of a Supply
responder working in Logistics operations. Participants engage in activities and scenarios that Red Cross Supply responders
typically encounter when working on a Red Cross disaster relief operation.

Supporting Volunteers and
Managing Teams

Supporting Volunteers and Managing Teams is a basic level, instructor led course designed to benefit those who work with
or supervise volunteers. It is designed to benefit those who are new to working with volunteers as well as those who have
previous experience. It will present opportunities to raise self-awareness about what you are doing well as well as the
positive changes you can make to enhance your success as a supervisor of volunteers.

Volunteer Services Help with The purpose of this session is to provide help to volunteers in utilizing the various Red Cross tools and databases.
VCN, EDGE, SABA
Volunteer Services Help with The purpose of this session is to provide help to volunteers in utilizing the various Red Cross tools and databases.
VCN, Edge, SABA
WiFi Garden
Use this time to do online training in the WiFi Garden where there will be "Gardeners" available to help you with EDGE/LMS,
FEMA Online, Basic Food Safety and other online courses, or Volunteer Connection.

