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SHELTERING (SH)

Service Associate (SA)	
Shelter Fundamentals 
Shelter Fundamentals Exercise
Basic Food Safety
Psychological First Aid (classroom)
Serving People with Functional and Access
   Needs in a Shelter

Supervisor (SV)
Shelter Management 
Disaster Frontline Supervisor & Simulation
Safe and Well Linking Fundamentals 
Introduction to NSS Support

SAFE AND WELL LINKING

Service Associate (SA)
Safe and Well Linking Fundamentals 

Recommended:
Psychological First Aid 

Supervisor (SV)
Disaster Frontline Supervisor & Simulation
Introduction to NSS Support

FEEDING

Service Associate (SA)
Feeding Fundamentals
Basic Food Safety
Mass Care: An Overview

Supervisor (SV)
Disaster Frontline Supervisor & Simulation
Psychological First Aid
Recommended:
Shelter Fundamentals
Logistics: An Overview
ERVs: Ready, Set, Roll 
Disaster Kitchen Training 

BULK DISTRIBUTION

Service Associate (SA)
Bulk Distribution Fundamentals OR
Bulk Distribution Operations 
Mass Care: An Overview 

Supervisor (SV)
Disaster Frontline Supervisor & Simulation

INDIVIDUAL CLIENT SERVICES

CASEWORK & RECOVERY PLANNING

Service Associate (SA)
Recovery Services: An Overview
Casework and Recovery Planning Fundamentals
CAS 2.0: An Introduction
CAS 2.0: Creating and Editing Cases
CAS 2.0: Issuing Assistance
Psychological First Aid

Supervisor (SV)
Disaster Frontline Supervisor & Simulation
Casework and Recovery Planning Management
CAS 2.0: Reviewing and Closing Cases
CAS 2.0: Reporting

DISASTER HEALTH SERVICES (DHS)

Service Associate (SA)
Health Services Fundamentals 1
Health Services Fundamentals 2
CPR/AED for the Professional Rescuer
Casework and Recovery Planning          Fundamentals
CAS 2.0: An Introduction
CAS 2.0: Creating and Editing Cases
CAS 2.0: Issuing Assistance

Supervisor (SV)
Disaster Frontline Supervisor & Simulation
Psychological First Aid
Shelter Fundamentals
Safe and Well Linking Fundamentals
CAS 2.0: Managing Events
CAS 2.0: Reviewing and Closing Cases

STAFF WELLNESS

Service Associate (SA)
Staff Wellness Fundamentals

Supervisor (SV)
Disaster Frontline Supervisor & Simulation
Psychological First Aid

DISASTER MENTAL HEALTH (DMH)

Service Associate (SA)
Disaster Mental Health Fundamentals
Psychological First Aid

Supervisor (SV)
Disaster Frontline Supervisor & Simulation
Recovery: An Overview

LOGISTICS 
Including:
FACILITIES
WAREHOUSING
PROCUREMENT
TRANSPORTATION

Service Associate (SA)
Logistics: An Overview


SUPPLY
Service Associate (SA)
Logistics: An Overview
Supply Fundamentals

Logistics Supervisor (SV)
Disaster Frontline Supervisor & Simulation

IN-KIND DONATIONS
Service Associate (SA)
Disaster Cycle Services: An Overview
Logistics: An Overview
In-Kind Donations on Disaster Relief Operations Fundamentals

Supervisor (SV)
Disaster Frontline Supervisor & Simulation

LIFE SAFETY AND ASSET PROTECTION (LSAP)

Service Associate (SA)
Logistics: An Overview

Supervisor (SV)
Disaster Frontline Supervisor & Simulation

EXTERNAL RELATIONS

GOVERNMENT LIAISON (LG) 
Service Associate (SA)
Collaborating Essentials
Government Operations Fundamentals
FEMA Online Training:
IS-100.a Introduction to Incident Command System
IS-200.b ICS for Single Resources and Initial Action Incidents
IS-700.a NIMS An Introduction
IS-800.b National Response Framework, An Introduction

Supervisor (SV)
Disaster Frontline Supervisor & Simulation


COMMUNITY PARTNERSHIPS (CPS)
Service Associate (SA)
Partner Engagement Essentials
Collaborating Essentials
FEMA Online Training:
IS-288 The Role of Voluntary Agencies in Emergency Management
Community Partnerships
Service Associate (SA)

Recommended:
Shelter Fundamentals
In-Kind Donations Workshop
Mass Care: An Overview
Recovery Services: An Overview

Supervisor (SV)
Disaster Frontline Supervisor & Simulation
Public Affairs Essentials

PUBLIC AFFAIRS

Service Associate (SA)
Public Affairs Essentials
Disaster Public Affairs for National Relief Operations
Mass Care: An Overview
Disaster Action Team Fundamentals

Supervisor (SV)
Psychological First Aid
Disaster Frontline Supervisor & Simulation
Disaster Assessment Fundamentals

DISASTER FUNDRAISING
 
Service Associate (SA)
Disaster Cycle Services: An Overview
Disaster Fundraising: Foundations of Disaster Fundraising





INFORMATION AND PLANNING (IP)

DISASTER ASSESSMENT (DA)

Service Associate (SA)
Disaster Assessment Fundamentals

Recommended:
Introduction to GIS at the Red Cross
ARCGIS Online Basics
Maps.redcross.org Overview

Supervisor (SV)
Fundamentals of Disaster Assessment
Disaster Frontline Supervisor & Simulation

Recommended:
IS-100.b – Introduction to Incident Command System
IS-700. A – National Incident Management System (NIMS), an Introduction

FINANCIAL AND STATISTICAL INFORMATION MANAGEMENT (FSI)

Service Associate (SA)
Financial and Statistical Information Management

Supervisor (SV)
Disaster Frontline Supervisor & Simulation
Disaster Operations Control: Form 5266 Fundamentals

DISASTER SERVICES TECHNOLOGY(DST)
Including:
Communications
Computer Operations
Customer Service
Networking

Service Associate (SA)
DST Overview Workshop

DISASTER SERVICES TECHNOLOGY (cont)
Supervisor (SV)
Disaster Frontline Supervisor & Simulation
DST 101 Workshops:
	Communications
	Computer Operations
	Customer Service
	Technology Information
	 Management System
	Networking
	The First 48 Hours on a DRO

DISASTER ACTION TEAM (DAT)

Must be qualified in one Disaster G/A/P
Disaster Cycle Services: An Overview
Disaster Action Team Fundamentals
Disaster Action Team Job Induction
Defensive Driving
Basic Food Safety
CPR/FA

Additional requirements as determined by chapter/region






