
Title Start Date & Time End Date & Time Type/Track Description

Shelter Fundamentals 05/18/2017 1:00PM 05/18/2017 5:00PM Mass Care The purpose of this course is to prepare participants to assist in the 

resourcing, opening, operating and closing of a Red Cross shelter.

Concept of Operations 

Overview

05/18/2017 10:00AM 05/18/2017 5:00PM All GAPS To support the doctrine Concept of Operations: Program Essentials and 

train disaster workers and partner agencies on the concept of American 

Red Cross operations.

Recovery Services: An Overview 05/18/2017 10:00AM 05/18/2017 5:00PM All GAPS The goal of this course is to familiarize learners with the Recovery 

Framework and Recovery Program Essentials to enable them to make 

decisions in accordance with the programmatic intent of the Recovery 

Framework and Recovery Program Essentials.

WIFI Garden 05/18/2017 10:00AM 05/18/2017 5:00PM All GAPS

Social Event - FroYo treat 05/18/2017 5:30PM 05/18/2017 6:30PM EVERYONE

2017 Feeding Toolkit Workshop 05/19/2017  8:30AM 05/19/2017  11:45AM All GAPS The 2017 Feeding Toolkit will be covered with emphasis on the inventory 

and reporting requirements related to service delivery. Accurate 

reporting is critical to our ability to plan, maintain adequate supplies, 

and reportour services. Session is appropriate for feeding, ERV, and 

shelter personnel.Bulk Distribution Operations 05/19/2017  8:30AM 05/19/2017  11:45AM Mass Care The purpose of this course is to prepare participants for the tasks and 

responsibilities in setting up, operating and supporting Bulk Distribution on 

a local response and disaster relief operation.

Care Assistant Fundamentals 

Training Test

05/19/2017  8:30AM 05/19/2017  11:45AM CLS/CC, Health 

Services, Mental 

Health

The purpose of this course is to prepare disaster responders and 

partners to safely assist people with Disabilities and other Access and 

Functional needs access and utilize Red Cross facilities and services while 

promoting the independence of the clients served.

Care Assistant Skills Test 05/19/2017  8:30AM 05/19/2017  11:45AM CLS/CC, Health 

Services, Mental 

Health

The purpose of this course is to prepare disaster responders and 

partners to safely assist people with Disabilities and other Access and 

Functional needs access and utilize Red Cross facilities and services while 

promoting the independence of the clients served.

Disaster Operation Control 

Fundamentals: Form 5266

05/19/2017 1:00PM 05/19/2017 4:00PM All GAPS The purpose of this course is to: • Create a framework for understanding 

the Form 5266. • Prepare participants to read the Form 5266. • Present a 

consistent and efficient process that relief operations can use to 

complete the Form 5266.

Disaster Services Technology 

Information Management 

System

05/19/2017 1:00PM 05/19/2017 3:45PM Disaster 

Technology 

The purpose of this workshop is to give the participant introductory 

detailed knowledge of the Technology Information Management System 

software.Disaster Spiritual Care 05/19/2017 1:00PM 05/19/2017 3:00PM All GAPS The purpose of this document is to describe the process activities, 

standards, responsibilities and authorities, and control mechanisms for 

Red Cross responders and employees fulfilling a role within the Disaster 

Spiritual Care function



Everyone is Welcome – 

Disability Integration

05/19/2017 1:00PM 05/19/2017 2:00PM All GAPS This presentation is designed to educate the audience about excellent 

service delivery to all of our clients and staff, by inclusion and integration 

of their varied needs before, during and after disasters.

Health Services Forms & 

Documentations 

05/19/2017 1:00PM 05/19/2017 5:00PM Disaster Health 

Services

RC View Update 2017 05/19/2017 1:00PM 05/19/2017 2:15PM All GAPS This year we kick off the 2017 Disaster Academy with updates for 2017. 

This session includes updates on multiple topics and includes Everyone is 

Welcome, RC View, ConOps, Readiness Update, and Promotion Updates. 

Everyone is highly encouraged to attend this session, we want to get 

everyone one the same page and get their necessary updates for 2017.

Disaster Services Technology 

Customer Services

05/19/2017 10:30AM 05/19/2017 11:45AM Disaster 

Technology 

Shelter Management 05/19/2017 10:45AM 05/19/2017 4:00PM Mass Care 

Experienced

The purpose of this course is to prepare participants to effectively 

operate a Red Cross shelter facility that provides disaster services in a 

safe environment for its clients and workers.

Going On Assignment 05/19/2017 2:15PM 05/19/2017 5:00PM All GAPS The purpose of this class is to provide the deployed the information they 

will need while on a disaster

National Readiness Initiative 

Update

05/19/2017 2:15PM 05/19/2017 3:30PM All GAPS This year we kick off the 2017 Disaster Academy with updates for 2017. 

This session includes updates on multiple topics and includes Everyone is 

Welcome, RC View, ConOps, Readiness Update, and Promotion Updates. 

Everyone is highly encouraged to attend this session, we want to get 

everyone one the same page and get their necessary updates for 2017.

How to use Volunteer 

Connection & EDGE Workshop

05/19/2017 3:00PM 05/19/2017 5:00PM All GAPS The purpose of the class will be to train people to become members of 

the &ldquo;Tech Team&rdquo; so that they can provide local support to 

volunteers, assist DPM&rsquo;s with technical training 

issues/coordination, troubleshoot, etc. Individuals who complete the 

training will work as&nbsp;EDGE Administrators and Volunteer 

Connection Administrators.&nbsp;&nbsp;

Special Needs Issues in Shelters 

Workshop

05/19/2017 3:00PM 05/19/2017 5:00PM Mass Care

Staff Wellness Fundamentals 05/19/2017 3:00PM 05/19/2017 5:00PM CLS/Health 

Services ALL 

GAPS

The purpose of this course is to prepare Staff Wellness workers to 

accomplish the duties and responsibilities of Staff Wellness.

DPM/DPS Support Update 05/19/2017 3:45PM 05/19/2017 5:00PM All GAPS This year we kick off the 2017 Disaster Academy with updates for 2017. 

This session includes updates on multiple topics and includes Everyone is 

Welcome, RC View, ConOps, Readiness Update, and Promotion Updates. 

Everyone is highly encouraged to attend this session, we want to get 

everyone one the same page and get their necessary updates for 2017.



Client Casework -DAT Q&A 

Workshop

05/19/2017 4:00PM 05/19/2017 5:00PM All GAPS

Skype for Business 05/19/2017 4:00PM 05/19/2017 5:00PM All GAPS

Social Event - River Walk 

w/Shelter Critters

05/19/2017 5:30PM 05/19/2017 6:30PM EVERYONE

General Session #1  Opening 

Remarks

05/19/2017 8:00AM 05/19/2017 8:30AM All GAPS This year we kick off the 2017 Disaster Academy with an Opening Session 

that has all of the the updates for 2017. This session includes updates on 

multiple topics and includes Everyone is Welcome, RC View, ConOps, 

Readiness Update, and Promotion Updates. Everyone is highly 

encouraged to attend this session, we want to get everyone one the 

same page and get their necessary updates for 2017.

WIFI Garden 05/19/2017 8:00AM 05/19/2017 5:00PM All GAPS

Concept of Operations 

Overview

05/19/2017 8:30AM 05/19/2017 5:00PM All GAPS To support the doctrine Concept of Operations: Program Essentials and 

train disaster workers and partner agencies on the concept of American 

Red Cross operations.

Disaster Frontline Supervisor & 

Simulation

05/19/2017 8:30AM 05/19/2017 5:00PM All GAPS The purpose of the simulation is to provide participants an opportunity 

to practice their supervisory knowledge and skills in leading teams that 

deliver high quality service and to create a climate that promotes worker 

satisfaction.

Disaster Mental Health 

Fundamentals Part 2

05/19/2017 8:30AM 05/19/2017 5:00PM CLS/Disaster 

Mental Health

The purpose of Disaster Mental Health Fundamentals is to prepare 

Disaster Mental Health-eligible workers to provide for and respond to 

the psychosocial and emotional needs of people throughout the disaster 

cycle of preparedness, response and recovery. The purpose of Disaster 

Mental Health Fundamentals: Part 1 is to provide an in-depth study of 

the knowledge and skills associated with providing high-quality Disaster 

Mental Health services. The purpose of Disaster Mental Health 

Fundamentals: Part 2 is to give those who successfully passed the Part 1 

web-based course an opportunity to apply the knowledge they gained 

during the web-based course, become familiar with the role of the 

Disaster Mental Health worker, and experience how Disaster Mental 

Health work may be different from their daily role as a mental health 

professional.
Disaster Response Management 

& Simulation (Day 1 of 2)

05/19/2017 8:30AM 05/19/2017 5:00PM All GAPS The purpose of this course is to prepare supervisors to lead a team of 

disaster workers to deliver high quality client service and to create a 

climate that promotes worker satisfaction.

Disaster Services Technology 

Overview

05/19/2017 8:30AM 05/19/201710:30AM Disaster 

Technology 

The purpose of this workshop is to give the participant introductory 

knowledge of the Disaster Services Technology activities.



Facilitative Leadership Skills for 

Mobilizing the Community

05/19/2017 8:30AM 05/19/2017 3:00PM All GAPS The purpose of this course is to prepare participants to be effective 

facilitative leaders when mobilizing the community to meet client and 

community disaster-caused needs.

Government Operations 

Fundamentals

05/19/2017 8:30AM 05/19/2017 3:00PM External 

Relations

The purpose of this course is to prepare participants to work 

collaboratively with emergency management and other Red Cross 

partners throughout the disaster cycle to ensure a coordinated response 

that results in effective service delivery

Logistics Overview 05/19/2017 8:30AM 05/19/2017 11:45AM Logistics The purpose of this course is to provide basic information about the 

processes of Logistics in support of an American Red Cross disaster 

operation.

Mass Care Management 05/19/2017 8:30AM 05/19/2017 3:30PM Mass Care 

Experienced

The purpose of this course it to prepare Mass Care workers to 

successfully perform required Mass Care management tasks on a 

regional, divisional or national level operation.

Recovery Services: An Overview 05/19/2017 8:30AM 05/19/2017 5:00PM All GAPS The goal of this course is to familiarize learners with the Recovery 

Framework and Recovery Program Essentials to enable them to make 

decisions in accordance with the programmatic intent of the Recovery 

Framework and Recovery Program Essentials.

Service Delivery Site 

Management Day 1 of 2

05/19/2017 8:30AM 05/19/2017 5:00PM All GAPS The purpose of this course is to prepare Red Cross employees and 

volunteers to establish, operate, monitor and close a service delivery 

site, and to meet the needs of disaster clients in a timely and cost-

effective manner.

Nursing in Shetlers 05/19/2017 9:30AM 05/19/2017 11:45AM All GAPS

Disaster Assessment 

Fundamentals

05/20/2017 1:00PM 05/20/2017 5:00PM Information & 

Planning

The purpose of this course is to prepare participants to conduct Detailed 

Damage Assessments accurately, efficiently and safely when assigned to 

a disaster response.

Disaster Services Technology 

Communications'

05/20/2017 1:00PM 05/20/2017 3:15PM Disaster 

Technology 

The purpose of this workshop is to give the participant introductory 

knowledge of the Disaster Services Technology Communications activity.

Media Relations Workshop 05/20/2017 1:00PM 05/20/2017 3:00PM All GAPS

RC View Update 2017 05/20/2017 1:00PM 05/20/2017 2:15PM All GAPS This year we kick off the 2017 Disaster Academy with updates for 2017. 

This session includes updates on multiple topics and includes Everyone is 

Welcome, RC View, ConOps, Readiness Update, and Promotion Updates. 

Everyone is highly encouraged to attend this session, we want to get 

everyone one the same page and get their necessary updates for 2017.



Supporting Volunteers & 

Managing Teams

05/20/2017 1:00PM 05/20/2017 5:00PM All GAPS This course is designed to benefit those who are new to working with 

volunteers as well as those who have previous experience. It will present 

opportunities to raise your self-awareness about what you are doing 

well, as well as identify the positive changes you can make to enhance 

your success as a supervisor of volunteers.

Writing Evaluations on a DR 05/20/2017 1:00PM 05/20/2017 3:00PM All GAPS This workshop will help the supervisor write meaningful performance 

evaluations that will help the worker as the progress as a disaster 

responder. Individuals will be taught a simple format and help them also 

learn where to find the competencies so they can write an appropriate 

review. This workshop is for both new and experienced supervisors.

Home Fire Campaign Workshop 05/20/2017 10:00AM 05/20/2017 11:45AM All GAPS

Regional Health Services 

Meeting

05/20/2017 10:10AM 05/20/2017 12:00PM CLS/Health 

Services

Donations Management 05/20/2017 10:15AM 05/20/2017 10:45AM All GAPS

Pillowcase Project Workshop 05/20/2017 10:15AM 05/20/2017 11:45AM All GAPS

Disaster Services Technology 

Computer Operations

05/20/2017 10:30AM 05/20/2017 11:45AM Disaster 

Technology 

The purpose of this workshop is to give the participant introductory 

knowledge of the Disaster Services Technology Computer Operations 

activity.

General Session #2 Who's Who 

& What's What

05/20/2017 11:45AM 05/20/2017 12:45PM ALL GAPS

National Readiness Initiative 

Update

05/20/2017 2:15PM 05/20/2017 3:30PM All GAPS This year we kick off the 2017 Disaster Academy with updates for 2017. 

This session includes updates on multiple topics and includes Everyone is 

Welcome, RC View, ConOps, Readiness Update, and Promotion Updates. 

Everyone is highly encouraged to attend this session, we want to get 

everyone one the same page and get their necessary updates for 2017.

LSAP Orientation & Active 

Shooter Procedures Workshop

05/20/2017 3:00PM 05/20/2017 5:00PM Logistics The Life Safety and Asset Protection (LSAP) activity is responsible for 

making Red Cross relief operation activities as safe as possible for clients, 

visitors and workers. Life Safety and Asset Protection workers also 

secure and protect facilities, infrastructure, equipment, vehicles, 

supplies and other assets of the Red Cross

SAF Workshop 05/20/2017 3:00PM 05/20/2017 5:00PM All GAPS

Red Cross Photography 

Workshop

05/20/2017 3:10PM 05/20/2017 5:00PM All GAPS

Disaster Services Technology 

First 48 Hours

05/20/2017 3:30PM 05/20/2017 5:00PM Disaster 

Technology 

The purpose of this course is to provide introductory knowledge of what 

to do in the first 48 hours of the Disaster Services Technology response 

on a DRO. It provides the participant with the steps to follow if he or she 

is the first to arrive on the job site, or is called by the Disaster Operations 

Coordination Center (DOCC) to assume the acting DST leadership role.



DPM/DPS Support Update 05/20/2017 3:45PM 05/20/2017 5:00PM All GAPS This year we kick off the 2017 Disaster Academy with updates for 2017. 

This session includes updates on multiple topics and includes Everyone is 

Welcome, RC View, ConOps, Readiness Update, and Promotion Updates. 

Everyone is highly encouraged to attend this session, we want to get 

everyone one the same page and get their necessary updates for 2017.

Basic Instructor Specialty 

Training (BIST)

05/20/2017 8:00AM 05/20/2017 5:00PM All GAPS Basic Instructor Specialty Training is an instructor led course designed to 

prepare disaster instructor candidates to teach basic level disaster 

courses. This course replaces the Disaster Instructor Specialty Training 

course. It is required for all potential instructors and offers an 

opportunity to practice skills, but does not provide the authorization to 

immediately step into an instruction role.

Cultural Competency Workshop 05/20/2017 8:00AM 05/20/2017 10:00AM All GAPS To increase the cultural sensitivity and competence of Red Crossers in 

working with diverse communities. Provide practical tools for use when 

serving, educating, recruiting or partnering with diverse communities.

Disaster Response Management 

& Simulation (Day 2 of 2)

05/20/2017 8:00AM 05/20/2017 5:00PM All GAPS The purpose of the Disaster Response Management Simulation (DRMS) 

is to prepare Red Cross disaster workers to function effectively as 

managers and leaders on a district level or larger relief operation within 

a region, state or division. To do this, the simulation allows participants 

to experience key elements of a disaster operation from preparedness 

capabilities to an after action analysis of the incident.

Disaster Response Management 

& Simulation (Day 2 of 2)

05/20/2017 8:00AM 05/20/2017 5:00PM All GAPS The purpose of the Disaster Response Management Simulation (DRMS) 

is to prepare Red Cross disaster workers to function effectively as 

managers and leaders on a district level or larger relief operation within 

a region, state or division. To do this, the simulation allows participants 

to experience key elements of a disaster operation from preparedness 

capabilities to an after action analysis of the incident.

Disaster Services Technology 

Networking

05/20/2017 8:00AM 05/20/2017 10:15AM Disaster 

Technology 

The purpose of this workshop is to give the participant introductory 

knowledge of the Disaster Services Technology Networking activity.

In-Kind Donations on Disaster 

Relief Operations Fundamentals

05/20/2017 8:00AM 05/20/201710:00AM Logistics The purpose of this course is to prepare participants to support Logistics 

operations by familiarizing them with the tasks they will perform as 

workers in In-Kind Donations when assigned to a disaster response (DR).



Integrated Care Condolence 

Team Fundamentals (I.C.C.T.)

05/20/2017 8:00AM 05/20/2017 11:45AM Disaster Health 

Services, Disaster 

Mental Health, 

Disaster Spiritual 

Care, Casework 

and Recovery 

Planning

Psychological First Aid 05/20/2017 8:00AM 05/20/2017 11:45AM All GAPS The purpose of this course is to prepare American Red Cross workers to 

provide basic care, comfort and support to people who are experiencing 

disaster-related stress.

Restoring Family Links 

Workshop

05/20/2017 8:00AM 05/20/2017 10:00AM Mass Care

Service Delivery Site 

Management Day 2 of 2 

05/20/2017 8:00AM 05/20/2017 5:00PM All GAPS The purpose of this course is to prepare Red Cross employees and 

volunteers to establish, operate, monitor and close a service delivery 

site, and to meet the needs of disaster clients in a timely and cost-

effective manner.

Shelter Operations Simulation 05/20/2017 8:00AM 05/20/2017 5:00PM Mass Care The purpose of this simulation is to enable participants to simulate roles 

and gain sheltering experience using the content presented in the 

Shelter Fundamentals course.

Supply Fundamentals 05/20/2017 8:00AM 05/20/2017 2:30PM Logistics The purpose of this course is to prepare participants to support Supply 

operations by familiarizing them with the tasks they will perform as a 

Red Cross worker in Supply when assigned to a regional or larger disaster 

response. The course also provides detailed training on the Disaster 

Requisition (Form 6409) procedures for requesting and obtaining 

supplies, tracking the requisition process, and completing the Three-Way 

Match.
WIFI Garden 05/20/2017 8:00AM 05/20/2017 5:00PM All GAPS

Concept of Operations 

Overview

05/20/2017 8:30AM 05/20/2017 5:00PM All GAPS To support the doctrine Concept of Operations: Program Essentials and 

train disaster workers and partner agencies on the concept of American 

Red Cross operations.

Recovery Services: An Overview 05/20/2017 8:30AM 05/20/2017 5:00PM All GAPS The goal of this course is to familiarize learners with the Recovery 

Framework and Recovery Program Essentials to enable them to make 

decisions in accordance with the programmatic intent of the Recovery 

Framework and Recovery Program Essentials.



Collaboration Across 

Organizational Teams

05/21/2017 10:15AM 05/21/2017 1:30PM All GAPS In an ever-changing work environment, you as a leader are being asked 

to do more with less with either a traditional or matrix management 

structure.  This course focuses on how fostering collaboration can 

increase team satisfaction and yield higher financial results, regardless of 

structure.  Attention will be spent on how to influence without authority 

and exposing your accountability and collaboration as a leader

Concept of Operations 

Overview

05/21/2017 8:00AM 05/21/2017 5:00PM All GAPS To support the doctrine Concept of Operations: Program Essentials and 

train disaster workers and partner agencies on the concept of American 

Red Cross operations.

Everyone is Welcome – 

Disability Integration

05/21/2017 8:00AM 05/21/2017 9:30AM All GAPS This presentation is designed to educate the audience about excellent 

service delivery to all of our clients and staff, by inclusion and integration Managing in the Red Cross 

Culture

05/21/2017 8:00AM 05/21/2017 10:00AM All GAPS This course connects you as a leader to the Red Cross culture, 

highlighting the unique partnership between your paid employees and 

volunteers.  Focus will be on internalization the Red Cross values through 

discussion and assessment, examining what motivates paid staff and 

volunteers, and discovering how your leadership role can impact 

performance, customer satisfaction and overall results

Psychological First Aid 05/21/2017 8:00AM 05/21/2017 12:00PM All GAPS The purpose of this course is to prepare American Red Cross workers to 

provide basic care, comfort and support to people who are experiencing 

disaster-related stress.

Recovery Services: An Overview 05/21/2017 8:00AM 05/21/2017 5:00PM All GAPS The goal of this course is to familiarize learners with the Recovery 

Framework and Recovery Program Essentials to enable them to make 

decisions in accordance with the programmatic intent of the Recovery 

Framework and Recovery Program Essentials.

Staff Services Fundamentals 05/21/2017 8:00AM 05/21/2017 1:00PM Staff Services The purpose of this course is to- • Prepare you for successfully 

completing required Staff Services tasks on a regional disaster operation. 

• Provide you the opportunity to become familiar with the Staff Services 

Standards and Procedures and Staff Services job tools.

WIFI Garden 05/21/2017 8:00AM 05/21/2017 5:00PM All GAPS


