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Track Thursday Friday Saturday Sunday 
Client Casework Defensive Driving 

Psychological First Aid 
Supporting Volunteers 
and Managing Teams 

Facilitative Leadership Integrated Care 
Condolence Team 
Fundamentals 
DAT Skills: Interviewing & 
Documenting Workshop 
DAT Casework: Follow-
Up & Supervisory 
Workshop 

Concept of Operations  
Supporting Volunteers and 
Managing Teams 
Deployment Fundamentals 
Deployment Basics 201 

Community 
Partners 

Defensive Driving 
External Relations 
Workshop 

Facilitative Leadership Collaborating Essentials Concept of Operations  

Disaster Mental 
Health 

Defensive Driving 
Supporting Volunteers 
and Managing Teams 
or 
External Relations 
Workshop  

Psychological First Aid  
Concept of Operations 
or 
Facilitative Leadership 

Integrated Care 
Condolence Team 
Fundamentals 
Disaster Mental Health 
Team Meeting 
DAT Casework: Follow-
Up & Supervisory 
Workshop 

Incident Action Planning: IAP 101 
or 
Supporting Volunteers and 
Managing Teams 

Financial & 
Statistical 
Information  

Defensive Driving 
Concept of Operations 

Red Cross Tools for Local 
Management in Making 
Informed Decisions 

FSI: Managing Client 
Assistance Cards 
Disaster Operations 
Controls: Form 5266 
Fundamentals 

DSARS Workshop 

Government 
Liaison 
(Experienced) 

Defensive Driving 
External Relations 
Workshop 

Psychological First Aid  
or 
Facilitative Leadership 
and 
Wildfire Incident Command Post 

Facilitative Leadership  
or    
Concept of Operations 

Incident Action Planning: IAP 101 
or 
Supporting Volunteers and 
Managing Teams 
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Government 
Liaison (New) 

Defensive Driving  
External Relations 
Workshop 

Government Operations 
Fundamentals 
and  
Wildfire Incident Command Post 

Collaborating Essentials Concept of Operations 
or 
Incident Action Planning 

Health Services Defensive Driving 
Care Assistant 
Training Workshop 
Or 
Supporting Volunteers 
and Managing Teams  

Staff Wellness Fundamentals & 
Basic Life Support or Concept of 
Operations or Facilitative 
Leadership 

Integrated Care 
Condolence Team 
Fundamentals 
Disaster Health Service 
Team Meeting 
DAT Casework: Follow-up 
& Supervisory Workshop 

Incident Action Planning: IAP 101 & 
Deployment Fundamentals 
or 
Supporting Volunteers and 
Managing Teams 

Information & 
Planning 

Defensive Driving 
External Relations 
Workshop 
RC View 

Facilitative Leadership & 
Wildfire Incident Command Post 
or Red Cross Tools for Local 
Management in making 
Informed Decisions. 

FSI: Managing Client 
Assistance Cards 
Disaster Operations 
Controls: Form 5266 
or Concept of Operations 

Incident Action Planning: IAP 101 
Deployment Fundamentals 
Deployment 201 

Logistics 
(Experienced) 

Supporting Volunteer 
and Managing Teams 
or Concept of 
Operations & 
RC View 

Psychological First Aid 
Logistics: Facilities Management 
Next Gen ERV Operation 
Fundamentals 

Logistics: In-Kind 
Donations on a Disaster 
Relief Operations 
Fundamentals  
or 
Collaborating Essentials 
or 
Staff Services 
Fundamentals 

Supporting Volunteers and 
Managing Teams 
or 
Logistics: Supply Fundamentals 
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Logistics (New) Defensive Driving 
Psychological First Aid 

Logistics: An Overview & 
Logistics: Facilities Management 

Logistics: In-Kind 
Donations on a Disaster 
Relief Operations 
Fundamentals  
& Concept of Operations 
or 
Staff Services 
Fundamentals 

Logistics: Supply Fundamentals 

Mass Care 
(Experienced) 

ERV: Ready, Set, Roll 
Care Assistant 
Training 
or 
Concept of Operations 

Facilitative Leadership Mass Care Management Supporting Volunteers and 
Managing Teams 

Mass Care (New) ERV: Ready, Set, Roll 
Defensive Driving  
Care Assistant 
Training 

Sheltering with Confidence Bulk Distribution 
Operations  
Concept of Operations 

Shelter Fundamentals Exercise 

Prepare Psychological First Aid Preparedness Leader 
Pillowcase Project 
Fundamentals 

Collaborating Essentials Defensive Driving 

Recover DAT Defensive Driving 
Psychological First Aid 

Sheltering with Confidence 
or 
Facilitative Leadership 

DAT Workshop 
Integrated Care 
Condolence Team 
Fundamentals 
DAT Skills: Interviewing & 
Documenting 
DAT Casework: Follow-
Up & Supervisory 
Workshop 

Concept of Operations  or 
Shelter Fundamentals Exercise 

SAF Psychological First Aid SAF Reconnection Workshop 
Born on the Battlefield 

Restoring Family Links 
Casework 

Defensive Driving 
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Sheltering 
Instructor 

Shelter Exercise 
Facilitator Training 
Care Assistant 
Training 

Sheltering with Confidence Mass Care Management 
or Facilitative Leadership 

Shelter Fundamentals Exercise 

Staff Services Defensive Driving 
Psychological First Aid 
Supporting Volunteers 
and Managing Teams 
Using Red Cross 
Websites 

Logistics: An Overview & 
Concepts of Operations 
or 
Facilitative Leadership 

Staff Services 
Fundamentals 

Supporting Volunteers and 
Managing Teams 

Supervisor-
Manager 
(Experienced) 

Supporting Volunteer 
and Managing Teams 
or Concept of 
Operations & 
RC View 

Facilitative Leadership  
Red Cross Tools for Local 
Management in Making 
Informed Decisions 

Mass Care Management 
or Course of Choice 

Incident Action Planning: IAP 101 
or 
Supporting Volunteers and 
Managing Teams 

Supervisor (New) Supporting Volunteer 
and Managing Teams 
or Concept of 
Operations & 
RC View 

Disaster Frontline Supervisor & 
Simulation 

Collaborating Essentials 
Facilitative Leadership 

Incident Action Planning: IAP 101 
or 
Supporting Volunteers and 
Managing Teams 

 


